
	TITLE:
	A1: THE BASICS FOR GPASS USERS
	
	TITLE
	A2: HELP FOR GPASS USERS

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Beginner

Any member of the practice team who needs to know how to use GPASS.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.

By the end of this training session, delegates will know how to log in and out of GPASS, use various criteria for finding patients’ records and be able to tailor their view of the patient browser window.

· Logging in and out of GPASS

· Finding patients’ records

· Customising the patient browser window


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Beginner

Any member of the practice team who needs to know how to use GPASS.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.

By the end of this training session, delegates will be able to use all aspects of GPASS on-line Help.

· Accessing on-line Help using different methods

· Finding Help topics

· Customising Help window options


	TITLE:
	A3: NEW TASKS FACILITY FOR GPASS USERS
	
	TITLE
	B1: GPASS PATIENT REGISTRATION

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Beginner

Any member of the practice team who needs to know how to create Microsoft Windows tasks lists whilst working in GPASS.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.

By the end of this training session, delegates will know how to create tasks lists in Microsoft Windows via GPASS.

· Creating a New Task

· Using Task Options

· Printing tasks


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Beginner

Any member of the practice team who needs to know how to register patients in GPASS.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Delegates should also know how to log into and out of GPASS and to use the patient browser.

By the end of this training session, delegates will be able to register all types of patients and produce registration reports

· Registering an individual patient

· Registering a family

· Printing a GPR form

· Editing registration details

· Deducting a patient

· Using the “quick” registration facility

· Viewing a registration history

· Printing registration forms and reports




	TITLE:
	C1: GPASS REPEAT PRESCRIPTIONS
	
	TITLE
	C2: GPASS ENCOUNTERS & SUMMARIES FOR PRACTICE STAFF

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Beginner

Any member of the practice team who needs to know how to use GPASS repeat prescribing.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Delegates should also know how to log into and out of GPASS and to use the patient browser.

By the end of this training session, delegates will be able to print and add repeat prescriptions using the GPASS F4 option.  They will also be able to tailor their view of the prescriptions window and use various prescriptions management techniques

· Accessing the repeat prescribing window

· Customising the window

· Selecting and printing repeat prescriptions

· Handling special requests

· Using repeat prescriptions management options


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Practice staff who need to know how to work in the GPASS patients’ encounters area and to produce summary sheets.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Delegates should also know how to use patient browser and the basics of patient registration and repeat prescribing.

By the end of this training session, delegates will be able to open and close patients’ encounters, view and understand the various types of information displayed, tailor their view of the encounter window, use the history options, select and print summaries, manage the summaries queue.

· Using the various encounter entry options

· Understanding the various encounter types

· Viewing previous and current encounter screens

· Customising an encounter window

· Closing an encounter and selecting a summary sheet

· Understanding the concept of historical encounters

· Accessing historical data using various options

· Closing an historical encounter

· Viewing the summary queue

· Selecting, printing and deleting summaries

· Printing summaries from the patients’ list

· Printing Data Protection summaries




	TITLE:
	C3: GPASS ENCOUNTERS & SUMMARIES FOR CLINICIANS
	
	TITLE
	C4: GPASS PRESCRIBING IN ENCOUNTERS

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Clinicians who need to know how to work in the GPASS patients’ encounters area and to produce summary sheets.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Delegates should also know how to use patient browser and the basics of patient registration and repeat prescribing.

By the end of this training session, delegates will be able to open and close patients’ encounters, view and understand the various types of information displayed, tailor their view of the encounter window, use the history options, select and print summaries, manage the summaries queue.

· Using the various encounter entry options

· Understanding the various encounter types

· Viewing previous and current encounter screens

· Customising an encounter window

· Closing an encounter and selecting a summary sheet

· Understanding the concept of historical encounters

· Accessing historical data using various options

· Closing an historical encounter

· Viewing the summary queue

· Selecting, printing and deleting summaries

· Printing summaries from the patients’ list

· Printing Data Protection summaries


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:

NOTE:


	Intermediate

Any member of the practice team who needs to know how to record and produce prescriptions in patients’ encounters.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Delegates should also know how to use patient browser and the GPASS encounters facility.

By the end of this training session, delegates will be able to record acute and repeat prescriptions using the patients’ encounters facility.  They will also be able to use various prescribing management techniques and the history options.

· Opening patients’ encounters

· Producing acute prescriptions

· Producing repeat prescriptions

· Using various prescribing management techniques

· Accessing repeat prescriptions history

· Managing repeat prescriptions

This module can be tailored for practice staff, nurse prescribers, GPs, pharmacists.


	TITLE:
	C5: GPASS DRUGS MAINTENANCE & FORMULARIES
	
	TITLE
	C6: GPASS RECORDING READ CODES

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Any member of the practice team who needs to know how to manage a GPASS practice drugs dictionary, use the repeat replacement facility and manage prescribing formularies.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Delegates should also be able to record prescriptions.

By the end of this training session, delegates will be able to open the drugs maintenance area, add drugs to the practice dictionary, make blanket replacements of one drug preparation with another, create, import and export prescribing formularies.

· Understanding the main drugs dictionary

· Understanding the practice dictionary

· Accessing the drugs maintenance window

· Managing the practice dictionary

· Adding and editing a practice drug

· Managing the repeat replacement facility

· Creating prescribing formularies

· Importing/exporting formularies


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Any member of the practice team who needs to know how to record Read codes in patients’ records.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Delegates should also know how to use patient browser and the GPASS encounters facility.

By the end of this training session, delegates will be familiar with the concept of Read codes, be able to record Read codes using a variety of methods, navigate through the Read code browser and formulary hierarchies.

· Understanding of Read codes

· Recording Read codes using various techniques

· Using the Read code browser

· Using the Read code formulary

· Recording user markers

· Recording occupations


	TITLE:
	C7: GPASS RECORDING REFERRALS
	
	TITLE
	D1: MANAGEMENT OF GPASS APPOINTMENTS

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Any member of the practice team who needs to know how to record referrals in patients’ records.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Delegates should also know how to use patient browser and the GPASS encounters facility.

By the end of this training session, delegates will be able to record referral information in patients’ records and print referrals reports and summaries.

· Accessing the Referral Data Entry screen

· Entering referral data

· Entering a provisional diagnosis

· Printing a referral report

· Printing a referrals summary
	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Any member of the practice team who prepares the appointments’ schedules.  Ideally this module is for practice managers and senior reception staff.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  A working knowledge of the GPASS clinical system is desirable as is the capability to make and amend appointments in GPASS

By the end of this training session, delegates will be able to set up and edit schedules on the GPASS appointments system, print various forms and reports and manage a branch surgery appointments system (optional).

· Setting up a GPASS computerised appointments system

· Amending the day book

· Managing GP absences

· Printing forms and producing statistical reports

· Dealing with branch surgeries 




	TITLE:
	D2: GPASS MAKING APPOINTMENTS
	
	TITLE
	D3: GPASS APPOINTMENTS FOR CLINICIANS

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Beginner

Receptionists and any member of the practice team who needs to know how to make appointments.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Delegates should also know how to use patient browser, and familiarity with patient registration is also desirable.

By the end of this training session, delegates will be able to make, move, edit and find appointments for patient categories, record patients’ arrivals and departures, tailor their view of the appointments window, print various appointments-related forms; handle house calls and branch surgeries (optional).

· Arranging and rearranging appointments

· Moving around the day book

· Searching for appointments and patients

· Booking unregistered patients

· Recording and editing progression times

· Recording that patient notes have been pulled

· Customising your view of the day book

· Printing appointment slips

· Printing appointments and surgery lists

· Managing house calls

· Dealing with branch surgeries


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Beginner

Clinicians who need to know how to use the GPASS appointments system when consulting.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Delegates should also know how to use patient browser and the GPASS encounters facility.

By the end of this training session, delegates will be able to make appointments, tailor their view of the appointments window, access patients’ clinical records from the appointments window, manage house calls.

· Arranging appointments

· Customising your view of the day book 

· Understanding and using “Auto Refresh Preferences”

· Setting up the patient waiting facility

· Accessing clinical records 

· Understanding and using patient tracking

· Managing house calls


	TITLE:
	E1: GPASS PRACTICE & USER MAINTENANCE
	
	TITLE
	E2: BACKUPS FOR GPASS USERS

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Practice Managers, senior practice staff and computer systems officers.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with the functions included in the Patient Registration, Repeat Prescriptions and Recording Read Codes training modules.

By the end of this training session, delegates will be able to use the GPASS Practice Configuration and System Administration facilities to enter/edit practice-defined settings, manage user logins and capabilities, handle systems administration and security issues.

· Entering and editing practice-defined settings relating to the practice, clinical staff, health boards, locations, residential institutions and related organisations

· Adding, editing and deleting users

· Changing user access capabilities

· Accessing the user audit log

· Changing system security settings

· Viewing scheduled tasks

· Using the Patient Audit History facility

· Changing BDE settings

· Understanding PiCT downloads/uploads


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Practice Managers, senior practice staff and computer systems officers.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Familiarity with the GPASS clinical and appointments systems is also desirable.

By the end of this training session, delegates will be able to schedule, run and check GPASS database and appointments backups.

· Understanding GPASS backup procedures

· Scheduling backups

· Checking backups

· Running ad hoc backups

· Running appointments backups




	TITLE:
	E3: GPASS PRESCRIPTIONS MAINTENANCE
	
	TITLE
	E4: GPASS READ CODES & REFERRALS MAINTENANCE

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Practice Managers, senior practice staff and computer systems officers.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with prescribing in GPASS.

By the end of this training session, delegates will be able to use the GPASS Practice Configuration facility to configure and change prescribing default settings.

Entering/editing default settings relating to:

· Script disposals

· Doctor signing scripts

· Drug review warning intervals

· Prescription messages of the day

· Re-order forms

· Practice script and review intervals

· Inactive drugs

· Old repeat prescriptions

· Repeats reviewed warnings

· Sugar-free prescribing

· Original pack prescribing

· Acute prescribing

· Drug interactions warnings


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Practice Managers, senior practice staff and computer systems officers.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  Familiarity with the GPASS clinical system is also required.

By the end of this training session, delegates will be able to configure practice default settings for Read codes and referrals data entry in a GPASS database.

· Setting up frequently-used Read codes, modifiers and user markers

· Managing a Read code formulary

· Using the Read code prioritiser

· Read code searches defaults

· Adding referral provider details

· Adding referral speciality types




	TITLE:
	E5: GPASS PRINTING & SUMMARIES MAINTENANCE
	
	TITLE
	F1: USING GPASS TEMPLATE SEARCHES

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Practice Managers, senior practice staff and computer systems officers.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with the functions included in the Patient Registration, Repeat Prescriptions, Recording Read Codes and Screening Protocols training modules.

By the end of this training session, delegates will be able to change summary sheet configurations and select printers for a variety of tasks.

· Configuring the contents of summary sheets

· Setting up screening protocol priorities in summary sheets

· Selecting printers for summary sheets, prescriptions, labels and reports


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Any member of the practice team who needs to know how to run GPASS template searches.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with the functions included in the Patient Registration, Repeat Prescriptions and Recording Read Codes training modules.

By the end of this training session, delegates will be able to run GPASS template searches, view/print search results and manage search templates.

· Finding, selecting and running search templates

· Viewing and printing search results

· Understanding the different types of searches

· Creating and running group searches

· Copying and deleting templates

· Exporting and importing templates 




	TITLE:
	F2: CREATING & EDITING GPASS TEMPLATE SEARCHES
	
	TITLE
	F3: GPASS PRACTICE SEARCH MANAGER

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Any member of the practice team who needs to know how to create and edit GPASS search templates.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with the functions included in the Patient Registration, Repeat Prescriptions, Recording Read Codes and Using Template Searches training modules.

By the end of this training session, delegates will be able to create, edit and print practice-defined search templates.

· Creating practice-defined searches using conditions and groups

· Saving search templates

· Printing search templates

· Editing search conditions

· Changing groups types

· Using group labels

· Running branch searches

· Using previous search results


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:

NOTE:
	Intermediate

Any member of the practice team who needs to know how to create and run basic searches on the GPASS database.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with the functions included in the Patient Registration, Repeat Prescriptions and Recording Read Codes training modules.  Knowledge of GPASS letters management would also be beneficial.

By the end of this training session, delegates will be able to use all aspects of Practice Search Manager

· Creating a search

· Running a search

· Viewing a search

· Saving a search

· Printing ad hoc letters from a search result

This module provides the tools for setting up basic searches on the GPASS database.  For more flexible and complex searches, the Template Searches facility will be required.




	TITLE:
	G1: GPASS LETTERS MANAGEMENT
	
	TITLE
	G2: GPASS LABELS MANAGEMENT

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Any member of the practice team who needs to know how to set up letters for template searches, care management and screening.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with the functions included in the following training modules: Using Template Searches, Screening Data Entry, Screening Searches, Screening Protocols, Care Management & SPICE Screens.  It is also essential that delegates are familiar with Microsoft Word, and knowledge of mail merge techniques would be beneficial.

By the end of this training session, delegates will be able to create, edit and save letters and use the mail merge facility to produce letters.

· Understanding the concept of letters

· Customising letter templates and master letters

· Letters and mail merge fields

· Creating letters in Microsoft Word

· Letters and the data source file

· Defining letters in GPASS

· Browsing for letters

· Editing existing letters

· Attaching letters to screening protocols

· Printing letters

· Recall and result letters

· Effects of printing letters

· Including/excluding patients


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Any member of the practice team who needs to know how create and manage labels

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with GPASS patient browser and with the functions included in the following training modules: Using Template Searches, Screening Data Entry, Screening Searches, Screening Protocols.  It is also essential that delegates are familiar with Microsoft Word, and knowledge of mail merge techniques would be beneficial.

By the end of this training session, delegates will be able to create, edit and save labels and use the mail merge facility to produce labels.

· Understanding the concept of labels

· Creating a labels template

· Saving a new labels template

· Editing and deleting a labels template

· Making use of GPASS labels templates

· Changing the default template settings

· Adding fields to blank templates

· Producing labels from various locations in GPASS

· Labels management and troubleshooting




	TITLE:
	G3: GPASS SEARCH REPORTS & OUTPUTS
	
	TITLE
	H1: GPASS SCREENING DATA ENTRY

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Any member of the practice team who needs to know how produce reports relating to template searches, screening and care management.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with the functions included in the following training modules: Using Template Searches, Screening Data Entry, Screening Searches, Screening Protocols, Care Management & SPICE Screens.

By the end of this training session, delegates will be able to make effective use of the various reports available for GPASS template, screening recall and chronic care type recall searches as well as the screening statistics facility.

· Selecting and printing various types of search reports

· Creating customised search reports

· Including and excluding patients

· Copying search results to a text file

· Accessing and understanding screening statistics


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Intermediate

Any member of the practice team who needs to know how to enter screening results in patients’ records.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with GPASS patient browser and patient encounters.  Knowledge of the GPASS clinical system is also desirable.

By the end of this training session, delegates will be able to enter screening results and view historical results.

· Accessing the screening data entry window via a patient encounter

· Entering screening results

· Entering basic health data

· Viewing current and historical results




	TITLE:
	H2: GPASS SCREENING SEARCHES
	
	TITLE
	H3: GPASS SCREENING PROTOCOLS

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Any member of the practice team who needs to know how to run screening searches.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with patient encounters and the functions included in the Recording Read Codes and Screening Data Entry training modules.

By the end of this training session, delegates will be able to run screening searches, manage recall/results lists, print reports and create protocol groups.

· Understanding the concept of screening and protocols

· Finding and selecting screening protocols

· Running a screening search

· Viewing, printing and deleting screening recall lists

· Printing recall reports

· Printing result reports

· Viewing protocol groups

· Creating protocol groups


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Any member of the practice team who needs to know how to create and edit screening protocols.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with patient encounters and the functions included in the Recording Read Codes, Screening Data Entry and Screening Searches training modules.

By the end of this training session, delegates will know how to prepare and manage screening protocols.

· Viewing and understanding the contents of a screening protocol

· Amending protocols

· Adding a new result/default action to protocols

· Creating a practice protocol

· Entering exclusions, limits and measurements

· Copying protocols

· Exporting/importing protocols


	TITLE:
	H4: GPASS OPPORTUNISTIC SCREENING
	
	TITLE
	I1: GPASS CARE MANAGEMENT & SPICE SCREENS

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Any member of the practice team who needs to know how to set up and use the opportunistic screening facility.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with patient encounters and the functions included in the Recording Read Codes, Screening Data Entry, Screening Searches and Screening Protocols  training modules.

By the end of this training session, delegates will be able to set up and manage the opportunistic protocols facility in GPASS.

· Understanding the concept of opportunistic screening and how it works

· Opening the opportunistic screening protocols window

· Adding an opportunistic screening protocol

· Changing protocol priorities


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Any member of the practice team who needs to know about GPASS Care Management and in particular how to use SPICE screens.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with patient encounters, prescribing, clinical data entry, template searches and screening.

By the end of this training session, delegates will know how to access the Care Management and SPICE screens, input various types of data, use the Care Management history screens and manage chronic recall searches.

· Understanding the concept of GPASS Care Management, national standards and SPICE PC

· Accessing SPICE screens and using the 1st SPICE Index

· SPICE screen colour coding

· Entering care data into SPICE screens 

· Prescribing via SPICE screens

· Setting a chronic recall

· Printing a SPICE screen

· Closing a SPICE screen

· Examining Care Management history

· Understanding how Care Management deals with historical data

· Running chronic recall searches




	TITLE
	J1: REPORTING DATABASE PART A
	
	TITLE
	J2: REPORTING DATABASE PART B

	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Key members of the practice team who need to have an introduction to GPASS Reporting Database.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should be familiar with most features of GPASS, including patient registration, prescriptions, clinical data entry and template searches.  Knowledge of Microsoft Excel is also required.

By the end of this training session, delegates will understand the concept of Reporting Database and be able to create reports using Microsoft Query Wizard.  They will also be able to edit a Wizard Query and create/modify queries without using the Wizard.

· Introduction to the Reporting Database

· Microsoft Query

· Database terminology

· Creating folders and customising toolbars

· Creating reports in Microsoft Excel

· Using the Query Wizard and filter operators

· Finding and opening a workbook

· Modifying a query

· Running a saved query

· Creating a query without the Wizard

· Adding/Removing criteria

· “And”/”Or” operators

· External Data Toolbar


	
	LEVEL:

SUITABLE FOR:

PRE-REQUISITES:

OBJECTIVES:

CONTENTS:


	Advanced

Key members of the practice team who wish to enhance their knowledge of GPASS Reporting Database.

Basic computer keyboard skills and familiarity with Microsoft Windows are essential.  In addition, delegates should have attended the Reporting Database Part A training module.

By the end of this training session, delegates will know how to make effective use of the advanced features of the GPASS Reporting Database.

· Creating queries with more than one table

· Generating and modifying table links

· Understanding and creating Read code queries

· Read Code Encoder

· Handling duplicate entries

· Creating parameter queries




GPASS TRAINING MODULES


CONTENTS, PRE-REQUISITES AND OBJECTIVES
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