Glasgow LMC E-news – September 2010
Dear Colleagues,

Welcome to our latest edition of the LMC’s electronic newsletter.  We hope you find the information it contains useful and also hope you will find time to respond to the a couple of requests for help in gathering information which will assist us in taking forward a couple of issues affecting GP practices.
Please contact the LMC office if there is anything you want to query from the newsletter, an issue you want to make us aware of, a problem you want to share or just for a general chitchat or advice.  
Committee News
Dr Alan McDevitt has been returned as deputy vice-chairman of the Scottish General Practitioner’s Committee alongside Dr Andrew Buist of Tayside.  Dr Douglas Colville has been elected to BMA Council.  

Dr Alastair Ritchie has also been co-opted as a representative for the South West and we still have some vacancies on the Committee for this area.  Please contact the LMC Office for more information.
Maternity Services Review – Ante-Natal Services
The LMC has been involved in monitoring and scrutinising the changes to ante-natal services which has come about from the Maternity Services Review. LMC members and practices have told us that the changes in the way ante-natal services are provided have not resulted in improvements to the service that patients are getting. The LMC has arranged for Board officials to meet with the Executive committee at our next meeting on Monday 4th October to examine the issue in detail and to relay our experiences and concerns back to them.

 

Therefore we are asking practices to email us with specific anonymised examples of where ante-natal services are not performing well, for example - long waiting times for first clinic appointment, late booking visit, missed screening bloods, lack of communication from the ante-natal services to GP, difficulty of access for patients to ante-natal services.  Thank you for your help.

Collaborative Arrangements
There has been significant confusion surrounding the introduction of the new Collaborative Fees Arrangements, resulting in a number of practices reporting difficulty in getting payments for reports approved in the past few weeks.

The new arrangements were not formally agreed by the LMC, and whilst practices were informed in July by the Health Board of how arrangements would work, it appears that CHPs may be interpreting guidance in different ways, resulting in a completely unsatisfactory state of affairs for practices who have continued to provide reports in good faith.

 

Glasgow LMC are in discussions to try to resolve the areas of concern however practices may feel that the current uncertainty regarding payment arrangements is unacceptable, and may choose to withdraw from providing reports under collaborative arrangements until there is a satisfactory resolution.  We will keep you informed of any developments as soon as possible.

 

Problems with the new Centralised Hospital Switchboard

 

Practices have contacted us about the poor service from the new hospital switchboard which came into operation a few months ago. After we raised our concerns with the Board, a new GP hotline was set up which did seem to help initially and GPs and practice staff were able to get a reasonable response from the operators in answering the phones. However the continuing feedback from LMC members have not reassured us that the service from the centralised switchboard is adequate. Examples of poor service include paging the wrong people, wrong extension being connected, long waits to be answered and not knowing who is on-call.

 

We took the issue to the Chief Executive of the Board and he had asked the switchboard people to produce a form for reporting problems. The aim of this form is to collect ‘real time’ information about when and where the problems are happening. The form is available in Word format and which we have attached. Completed forms should be emailed to one of the two emails addresses at the bottom of the form.  
New GP Registration Forms
We have been made aware that a number of practices are being contracted by a member of PSD’s Registration Department about submitted forms not having the identity boxes ticked or information recorded about which proof of identity documents had been provided by the applicant.  The caller had advised that the patient will not be registered as a result.  Can we reiterate that the Scottish Government has confirmed to the Scottish General Practitioner’s Committee, that GP practices are NOT obliged to establish either a patient’s identity or eligibility to general medical services. The LMC has written to the registrations department to clarify this with them.
Fitness Certificates
It is that time of year again and just a reminder that MDDUS advice is that GPs should not certify that someone is ‘fit to undertake’.  The following is advice given to Lothian LMC in 2006 and the still applies today.  The Defence Union advised Lothian that "it was not acceptable for a doctor to give a guarantee that the individual was fit - however if the patient suffered from a condition to which a particular form of exercise would be detrimental, then the patient should be advised".  If you feel you wish to provide such a certificate (pantomime, television performances, exercise, join a gym etc.) we would suggest you make a simple statement such as “I know of no medical reason why patient x should not do activity y, based on the information currently available to me”.  Patients could have undiagnosed silent cardiac condition, for instance, that might only be uncovered by sending all patients for comprehensive cardiac investigations, clearly not feasible or appropriate.  
We have also been made aware of a couple of production companies who had produced their own forms for a GP to ‘sign’ off, the wording of which gave cause for concern. Both these companies have been written to and advised that a GP is not obliged to state or complete a form that a child is fit to perform.  Please also be aware that regulations regarding child performers state that the doctor providing the certificate has to have examined the child. We are also aware of parents/patients who insist the doctor must provide a certificate as a matter of urgency.  This is not the case and such certificates are provided solely at the discretion of the GP at a time suited to the GP’s workload.   
Requests for Hep B Status Certificates for Students
We have been made aware that students are once again approaching their GPs requesting blood tests to determine their Hep B status and/or Hep B immunisation.  Please be advised that, unless there is a good clinical reason for the test, there is no obligation for the GP or practice nurse to carry out this testing or issue a certificate.  It may be that there is a note of the patient’s Hep B status already in their record however, if not, this is an occupational health issue and it is up to the student’s university (not the GP) to provide such a testing service.  Hep B Immunisation for occupational health is also not provided for under the NHS and students should be referred back to their college or university for this.  There is a template letter for patients on the information page of our web-site www.glasgow-lmc.co.uk and General Practitioner’s Committee advice on Hep B for Occupational Health can also be downloaded from the page.

Medical Certificates and Student Exams

This is an extract from the Joint Council for Qualifications (JCQ) on ‘special consideration’ guidance.  

2. Does an awarding body need medical notes in each case?
No: only for part absence and for circumstances you cannot verify. If a medical note is not forthcoming, is there a label from the prescription which can be used or part of a computer prescription sheet? It needs the candidate’s name and the date.

Please also see the self-certification form and notes for its use (Form 14 on the JCQ website). If a candidate misses a unit which can be taken at a later date, please do not ask for a medical note and submit an application. Simply re-enter the candidate at the next available opportunity. Remember to check that the correct preparation has been given for the next series’ unit.

Please refer to the JCQ booklet ‘Access Arrangements, Reasonable Adjustments and Special Consideration’. This is available on the website www.jcq.org.uk  
In the words of a famous actor “Not a lot of people know that”.  They will now!
European Business Directory and City Maps
Please be aware both companies are once again doing the rounds in Greater Glasgow and Clyde.  Please ignore.
Soul and Conscience Letters

Periodically we are asked about GPs providing soul and conscience letters and thought the following might be of interest and help for you.  
Extract from Suspensions – A New Perspective Report Of The Short-Life Working Group On Suspension Of Medical And Dental Staff - March 1999 – Chapter 5

Soul and Conscience Certificates

  
5.18 Most "soul and conscience" certificates are requested for the purposes of the Courts or Tribunals to determine whether accused persons, witnesses or jurors are medically unfit to attend Court or the Tribunal. Great care and thought must be given to such certification, which should be issued only, where there are very good medical grounds for excusing attendance. Witnesses, accused and jurors must not be allowed to browbeat or persuade doctors to certify unfitness for court. General practitioners are advised to sign such certificates only when they firmly believe that their patient is unfit. The General Medical Council, in its booklet "Good Medical Practice"3 urges doctors to consider carefully any and all certificates that they sign; paragraph 41 states that: -

 

"Registered medical practitioners have the authority to sign a variety of documents, such as death certificates, on the assumption that they will only sign statements they believe to be true. This means that you must take reasonable steps to verify any statement before you sign a document. You must not sign documents which you believe to be false or misleading."

 

5.19 Failure to heed this advice may render the doctor liable to a charge of serious professional misconduct and all of the consequences.
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